Local Offer Feedback

2020

What was asked

What we did

Request for service to be added to local offer

Providers requesting that their information be
added to the Local Offer were sent a copy of the
Family Information Service provider document to
complete and send back.

Request for information on activities and ASD
groups

Emailed link to search function for activities and
gave contact details for Lambeth Autistic Society
and the Lambeth Parent Forum

Request from professional on support for post 16
YP

Request passed on to SEND team

Request from professional on respite and support
at school

Emailed Links sent to the CWD pages and
information on Education Health Care Plans

Request from parent for information on parent
drop in sessions

Emailed information on when virtual drop- in
sessions are taking place and how to register

User was able to find the information they wanted
(Lambeth parks) on the local offer and the
information was clear.

No action needed




